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Bob Sendt (Australia) 

Bob Sendt was New South Wales Auditor General from 1999 to 
2006. He is a Fellow of CPA Australia, a member of the Institute 
of Chartered Accountants in Australia, a Fellow of the National 
Institute of Accountants, a Graduate of the Australian Institute of 
Company Directors and a Director of Australasian Reporting 
Awards. From 2001 to 2005 he was a member of the Auditing 
and Assurance Standards Board and was Deputy Chair in 2004 
to 2005. He has a keen interest in public accountability and in 
improving the efficiency and effectiveness of the public sector.  
 

 

Julie Shannon (Australia) 

Julie Shannon is a consultant trainer for the Plain English 
Foundation in Sydney. Julie has a Master of Arts in International 
Relations from the University of NSW. She taught English as a 
second language extensively overseas, and later lectured in 
International Relations at the University of New South Wales. 
She also worked at the Asia‐Australia Institute and as a policy 
officer at AusAID. Julie has published academic papers and 
writes for publications including Artery and Arts Yarn Up for the 
Australia Council for the Arts. 
 

 

Dana Skopal (Australia) 

With a combined Asian Studies and Law degree, Dana has 
worked for many Australian and Japanese companies in Sydney 
on documents ranging from contracts to technical translations. 
Her interest in languages led her into the education field, and 
she has written several educational bilingual books for schools. 
Dana is also a trainer for the Plain English Foundation, and is 
completing her thesis in the Master of Communication in 
Professions and Organisations at Macquarie University. 
 



 

 

 

 

David Sless (Australia) 

Professor David Sless is Director of the Communication 
Research Institute, Visiting Professor of Information design in 
the Design Institute at Coventry University, and Vice President 
of the International Institute for Information Design. 
David graduated from Leeds University in 1965. In 1975 he was 
awarded an MSc by Durham University for research in 
information design. 
In 1985 he was invited to set up the organisation that became 
the Communication Research Institute, a not‐for‐profit body 
that undertakes research and provides information design 
services and advice to over 200 government and industry 
organizations around the world. 
David is an advocate of evidence‐based good communication, 
and an occasional critic of plain English advocates who claim to 
improve communication, but offer no evidence for their claims. 
David's main research has been in information design methods. 
David is a frequently invited keynote speaker at international 
conferences, and is the author of over 200 publications. 
 

 

Cheryl Stephens (Canada) 

Since 1985 Cheryl Stephens has trained adults in assorted skills 
and subject areas. In 1989, she began  consulting on 
communication and education projects, including plain language 
in the justice system. She has extensive experience in curriculum 
design and organizational change. Cheryl led the Canadian Bar 
Association’s projects on plain language and literacy. In 1993, 
Cheryl co‐founded what has become the Plain Language 
Association International, then called the Plain Language 
Network. Since retirement in early 2009, she has continued 
working on plain language projects in the legal, medical, and 
social science fields. 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Wessel Visser 

Wessel Visser is director of BureauTaal, the Netherlands. In 
2002 he started BureauTaal, the first Dutch plain language 
organisation. BureauTaal works for government‐agencies, 
financial services, health care and so on. They developed 
Texamen, an instrument which measures the readability‐level of 
your text in Dutch and English. They also wrote the Dutch 
Constitution in plain language. In 2007, BureauTaal organised 
the Sixth biennial PLAIN Conference in Amsterdam, 2007. 

 

Carlos Valdovinos (Mexico) 

Carlos Vadovinos, until recently, was General Director of 
Regulatory Simplification at the Ministry of Public 
Administration for the Federal Government of Mexico. In this 
position, he was in charge of improving Federal public 
administration through simplifying internal regulations and 
processes, promoting plain language and strengthening the 
evaluation of public policies. In the international field, Carlos 
was a Mexican delegate for the OECD and in 2009 joined the 
World Bank. 
 

 

Suzanne Wilkinson (New Zealand) 

Suzanne Wilkinson is an Associate Professor in Construction 
Management in the Faculty of Engineering, at The University of 
Auckland, New Zealand. Suzanne is the leader of the 
construction management research group and Faculty of 
Engineering Theme leader for Infrastructure and Environment. 
Suzanne currently researches in the areas of construction 
procurement, construction risk and post‐disaster 
reconstruction. Suzanne also coordinates the Masters 
programme in Construction Management at the University. 
 



 

 

 

  Irene Wong (Australia) 

Irene Wong is Publishing Manager at the Australian Securities 
and Investments Commission. She has also been internet 
manager and editor of a monthly compendium of ASIC materials 
produced with Thomson Reuters, editor of regulatory 
documents and reports. Before joining ASIC she was an editor 
with Worksafe Australia. 
 She has been an active member of the Australian Society of 
Technical Communications NSW, producing their monthly 
newsletter and writing for their journal. She has spoken at their 
last eight annual conferences. For over nine years she organised 
speakers and discussions for lunchtime meetings of legal and 
financial communicators in central Sydney. 
Irene began her publishing career at the Australian Bureau of 
Statistics. Recruited as a research officer, she moved into 
designing and editing tables and writing and editing 
accompanying text. 
After graduating with a Bachelor of Economics, she taught 
English and Economics in Hong Kong. 
 

 

Susan Worley (Australia) 

Susan Worley is the director of the water allocation branch in 
the Department of Water in Western Australia. She recently took 
the challenge of turning around the writing styles of staff within 
her branch so that they can become clearer and more efficient. 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Keynote speaker 
The Hon Michael Kirby AC CMG 

Michael Kirby was, until February 2009, one of the seven 
Justices of the High Court of Australia.  He was also Australia’s 
longest serving judge.  
Before his appointment to the High Court of Australia in 1996, 
Michael Kirby served on the Australian Conciliation & 
Arbitration Commission; the Federal Court of Australia; the 
NSW Court of Appeal (as President) and the Solomon Islands 
Court of Appeal (as President).  He has written an awful lot of 
judgments.  Which is better than a lot of awful judgments.   
In addition to his judicial posts in Australia, Michael Kirby 
served as inaugural Chairman of the Australian Law Reform 
Commission (1975–84), in which post he gave strong support to 
the plain language movement.  He has held many international 
positions including as President of the International 
Commission of Jurists; Special Representative of the Secretary 
General for Human Rights in Cambodia; and (currently) on the 
UNAIDS Reference Panel on HIV and human rights.   
For a decade, Michael Kirby has served as a patron of Clarity 
International. 
 

 

Keynote speaker 
Professor Pam Peters (Australia) 

Pam Peters is an Emeritus Professor of Macquarie University 
and a member of its Centre for Language Sciences, after teaching 
and researching in the Linguistics Department for more than 
three decades. She has been a member of the ABC's Standing 
Committee on Spoken English since 1996, and writes a regular 
column on language developments (titled Strictly Speaking) to 
the Australasian weekly ‘Campus Review’.  She is the author of 
the Cambridge Guide to English Usage (2004) and the Cambridge 
Guide to Australian English Usage (2007), and contributed six 
chapters to the Australian Government Style Manual (6th ed. 
John Wiley 2002).  Her most recent (2009) publication is 
Comparative Studies of Australian and New Zealand English, co‐
authored with Peter Collins and Adam Smith, and published by 
John Benjamins (Amsterdam). 
 



 

 

 

Master of ceremonies 
Dr Jussey Vot De Hecke 

Dr Jussey Vot De Hecke is professor of logic in the department of 
philosophy within the faculty of arts and sciences at Antwerp 
University in Belgium. 
Jussey re‐entered academia after a long and distinguished 
career in the Belgian civil service. He served as secretary‐
general of the department of the prime minister and treasurer, 
2000–08. 
His current undergraduate and postgraduate areas of research 
and teaching are: 
“Relationships between plain language and plain thinking: a 
straightforward analysis of organizational dysfunction.” 
“Thinking in circles and speaking in tongues: how to become 
sane by using simpler sentence structures.” 
“The logic of logic: what Star Trek teaches us about the life‐and‐
death value of clarify.” 
 

 


